Cedar House




Ethos Statement 
Cedar House has its roots in the Christian community of our city and was set up by a group of people who believed that Christians are called to get seriously involved in our society, especially with those in need.  After all, that was what Jesus spent his time doing.  Putting our faith into practice has always been one of the major motivating factors in the life of this organisation.  It is also the case that almost all of our financial and logistical support comes from local Churches.
Of course, many people seek to make a positive contribution to our society without being motivated by faith and we would not wish to exclude them from becoming part of what we are doing.  However, it is important that people who want to work with us in any capacity, understand who we are and are willing to respect and fit in with the way we work.
Defining principles of Cedar House

Our Christian faith

· In our counselling we will always be sensitive to the spirituality of our clients, never pressing our own beliefs but being willing to engage with spiritual issues.

· We will never judge, condemn or manipulate our clients, but will seek to encourage moral and wholesome solutions to their dilemmas.

· We will seek to manage our organisation in an ethical and caring manner.

· The organisation acknowledges the power of prayer and seeks God’s guidance in our affairs and relationships.

· Meetings may include prayer and Bible reading.

· We maintain close links with a number of local Churches.

· Our governing bodies are made up of practising Christians.

Care for our community

· We offer support to any who need it without discrimination.
· We seek to develop good relationships with other helping agencies in our city and support their work.

Working as a team

· Encouraging, supporting and respecting one another is non-negotiable.
· Regular team meetings exist for training and relationship building.  Being part of these is important.

· Flexibility, sense of humour and a willingness to get stuck in are all appreciated!

Offering a professional standard of service

· Just because we are volunteers, it doesn’t mean we offer an amateurish level of service. 

· Each member of the team will seek to be the best that they can be.

· Cedar House will support this endeavour by training, mentoring and supervision.

· Our organisation will aim to be efficient in administration, communication and record-keeping.

· We will have in place all the necessary policies, insurances and adhere to professional codes of ethics.

· We are affiliated to BACP, Care Confidential and Faithworks.

Respect for our clients

· We will offer our clients the highest levels of personal respect.
· We will observe professional standards of confidentiality.

· We aim to be punctual and reliable in keeping appointments.

· We will give our best for their benefit.

